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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

Item Description TPV Part No. ACER Part No.
5 LED BOARD LEPCLQA2 55.TCCM2.004
6 PANEL 750GBN280DCB12N000 #N/A
10 ADAPTER BOARD PLPCHI541KE3B #N/A
11 MAIN BOARD CBPCJE2C0Q1 #N/A
14 KEY BOARD KEPCLQAG 55.TCCM2.003

COAXIAL CABLE 51P-51P
320MM(MB TO PANEL) 395GLM5151T563COAX #N/A




2. Mechanical Instruction
Tools Required
List the type and size of the tools that would typically can be used to disassemble the product
to a point where components and materials requiring selective treatment can be removed.
Tool Description:
- Screwdriver (Phillip-head, Hexagonal head)
- Penknife



2.1 Disassembly Procedures:
S1. Push the button to remove the stand ASS’Y and unscrew the screw on rear cover.




S2.Remove the rear cover. Use a tool (like picture using) to open all latches. (Be careful the position of the key board.)

S3. Disconnect the cable (main board to Key board / LED board to Key board) and remove the screws to remove the key
board from the rear cover.




S4. Tear up all tapes and disconnect the LVDS cable (main board to panel), lamp power cable (power board to panel).
Remove the screws to remove the mainframe. Remove the speakers.




S5.Remove the screws to separate the panel and the Middle Frame, DECO BEZEL and the LED board.
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2.2 Assembly Procedures:
S1. Prepare a main board, a power board and some essential cables. Connect every cable as the below picture.

S2.Use a screwdriver to tighten the screws till the power board and main board with shield are firmly attached and
paste the mylar on the power board.
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S3. Assemble the LED board into the DECO Bezel. Assemble the panel, MIDDLE FRAME, DECO bezel and
use a screwdriver to tighten the screws.
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S5. Pasting the tapes and use a screwdriver to tighten the screws.

S6.Prepare a rear cover and a key board and use the screws to lock the key board.
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S7.Connect the pin (LED board / Key board) and the pin (Key board to mainboard). Use the screws to lock the
rear cover.
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S8. Assemble the stand and base ASS’Y.
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3. Firmware Upgrade Process
1. Materials list and connection

2.Install USB driver.

Power cable

ISP JIG:
715GT089-C

Mstar ISP Win8

and Win10 CDM

v2.12.18 WHQL
Certified

Power cable

USB cable

FTC100103{MSTAR) ush
drive

ISF_Taol

ACER_MST9U
3_XV280K_5D
EO

2.1 If you use this ISP board first time, you need to install mstar driver,open the device manager.

& Device Manager
File Action View Help

o FIEBIHE B EX®

O pes

» Ij Audio inputs and outputs

» 9 Bluetooth

» 3 Computer

wm Disk drives

[ Display adapters

o DVD/CD-ROM drives

F#) Human Interface Devices

=m |DE ATA/ATAPI controllers
Keyboards

g Mice and other pointing devices
[ Monitors

5 Network adapters
\? Other devices
B& Mstar USE Debug Tool
M Mstar USE Debug Tool
Portable Devices
i Ports (COM & LPT)

1 Print queues

I Processors

P Software components

B Software devices

i Sound, video and game controllers
ﬁu Storage controllers

» @ System devices

v i Universal Serial Bus controllers

Evvvvvvvvy

VW W W W W W W

~ & FI021805044 [

i ASMedia USB 3.1 eXtensible Host Controller - 1,10 (Microsoft)

T AFT
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ﬁ Device Manager
File Action View Help

e @D EIHE B EX

v & FI021805044
> id Audio inputs and outputs
> 0 Bluetooth
> g Computer
- Disk drives
[Ed Display adapters
o DVD/CD-ROM drives
Jl Human Interface Devices
=m IDE ATA/ATAPI controllers
Keyboards
g Mice and other pointing devices
[ Monitors
I Network adapters
E? Other devices
Bi Mstar USB Debug ™ )
RA' Mstar USB Debu Update driver

IRV RV RV EVERVEVIRVIRY

B Portable Devices Disable device

f Ports (COM & LPT) Uninstall device

™ Print queues

[ Processors Scan for hardware changes

B Software componef P i
B Software devices L\)

id' Sound, video and game controllers

VWOV W W W W W

c.,a Storage controllers

> W3 System devices

~ i Universal Serial Bus controllers

i ASMedia USBE 3.1 eXtensible Host Centreller - 1.10 (Microsoft)

Opens property sheet for the current selection.

T ¥ T

Mstar USE Debug Tool Properties
General Driver Detalls Events

I'. Mstar USB Debug Taal

N

Device type: Cther devices

Manufacturer: Lnkrnown

Location: 0000.0014.0000.01 1.000.000.000.000.000
Device status

The drivers for this device are not installed. (Code 28)

There are no compatible drivers for this device.

To find a driver for this device, click Update Driver.

|Ipdate Driver...

OK | Cancel
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B Update Drivers - Mstar USE Debug Tool

How do you want to search for drivers?

— Search automatically for updated driver software

settings.

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

—» Browse my computer for driver software
Locate and install driver software manually.

Cancel

« l Update Drivers - Mstar USE Debug Tool

Browse for drivers on your computer

Search for drivers in this location:

| C:hUsershhangaaaDesktoph Driverst UDC_WINUSE_Driver i |

Include subfolders

Browse...

—» Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the

same category as the device.

20
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ﬁ Device Manager
File Action View Help

&= | FE HEIB X®

» OF Dis
> am DVI
> Hur <= B Update Drivers - Mstar USE Debug Tool
> =@ IDE
> Key
> @ Mic Browse for drivers on your computer
» [ Mo

’ I?_ Ne Search for drivers in this location:
w i Oth

B | Fiowerk\B235HLE# \ too\MSTAR \Mstar ISP Win8 and Win10 CDM -~ | |

Browse...

Browse For Folder

Select the folder that contains drivers for your hardware.

s

> SMRTMNTICY
System Velumne Information
» TV upgrade S0P
> VIZIO TV
v work
> ACEREDID
> Acer MDRRZE#]
v | B23SHLE
¥ EDID
PDT &Y
A tool
v MSTAR
ISP Tool v45186

v Mstar ISP Wind and Win10 COM v2.12.18 WHOL Certified
2cadbd

1386
» Static
> MSTAR tool
> MstarE T T BAES S0 640 R5
PORTSSNT

> new FTD
BIT

Falder: Mstar ISP Wing and Win10 CDM v2.12. 18 WHQL Certified

|| CK || Cancel

Cancel
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B Update Drivers - USB Serial Converter A

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

- USB Serial Converter A

Close

B Update Drivers - USB Serial Converter B

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

- USB Serial Converter B

X
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This USB serial port need update the driver again.

4 Device Manager
File Action View Help

& T HE B EX®

v B FI021805044
» iq Audio inputs and cutputs %
» 0 Bluetooth
> E Computer

= Disk drives

4§ Display adapters

oo DVD/CD-ROM drives

g Human Interface Devices

=@ |DE ATA/ATAPI controllers

Keyboards

g Mice and cther pointing devices

& Monitors

I Network adapters

2 Other devices

E USE Serial Port

€W W W W W W W W

f§ Ports (COM & LPT)

0 Print queues

m Processors

P Software components

B Software devices

iq- Sound, video and game controllers
S:fd Storage controllers

§m System devices

i Universal Serial Bus controllers
B AShedia ISR 2 1 e¥tencihle Hnct Coantealler - 110 (Micrnenft)

€W W W W W W W W

B Update Drivers - USB Serial Port (COM4)

N

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

LISE Serial Port
o

Cloze
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2.2 When insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB driver if you
use this ISP board first time.it can auto install success by itself

Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF

After installation the USB serial port driver, please to check the port. Look the properties of “my Computer”.
1 ] | s

L = | o - g MSTAREERSOP.dO

weml &[] i !'53 L

) 2 e | BA TEeR 3B #n aE WE A
5 =EEG | - - s npg "

|
BRET IR ERE(N). . - = . - -
VC )= mems » w0=s » 25
BT RILEERNRE(C)... SLLT ’ e . & an
R #p) BEE BEV) TR0 =@M
Rz (D)

S e

==y TR BEA) BE(V) FEH)
» - =l
oA Bl e BmiE

EwEM)

Intel(R; 4-§ BERTREEHE
~ g InteIERi W Rt Q HP Laser)et 3052 EWS
- IntelR) || & SHEEHHEE § Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C8
e d Intel(R) || - i Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C9
Adobe|| a Intel(R) |/ - g Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CA
Acrobat | § USB Cofl § Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CB
a USB Col Q Intel(R) N10/ICH7 Family USB2 Enhanced Host Controller - 27CC
- § USBRo i USB Composite Device
z - § USBRo § USB Composite Device
Adobe|| § USBRo -N\§ USB Root Hub
ormsCerl | é USE Ro #\ USB Root Hub
# USBRo § \(SB Root Hub
hg - USB Se ii UY Root Hub
= - §_USB Root Hub
A}'t':":A | - USB Serial Converter A
20T w - § USB Serial Converter B

3. Install the ISP tool.
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool
before running the F/W Upgrade tool.

3.1 Copy the three file in one folder.

@Q. v PPESl » AHBREE (E) » tool » ISP Tool V4.5.183

MR 4EBE EENV IERM  E#EIH)
E2E 5 g BEEEF HE ~ T

ISP Tool V4,5,183F
MStar Semiconductor, Inc)
1.0.1.0

I5P_Tool.exe
. MStar Semiconduckor, Inc,
3.2 Double-click to run the ISP tool.
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B MStar ISP Utility V4.5.1.8.3 L= [ O e
% o F X A Sy = - '@ ﬁ

Load Read Auto B.PV Fiesmre HOCP Erase Config | Connect| Dis Con

Mstar

seqnivvirddug o

WP Pin & CS Pin: |
Elapsed Time: | |USE 216KHz |

3.3 Connect to the monitor. Click “Connect”. If the tool communicate with monitor successfully, the tool will detect the
flash type of monitor.

‘M MStar ISP Utility V45.1.8.3 ==
% * B F‘l— \I// il E\./ = _'!—ﬂ '@ ﬁ

Device Load Read Auto B.PV Fiesmre HOCP Erase Config ||| Connect |Dis Con

Isp_tool vd E

Device Type is MX25L1606E

n In: ault rogram bufter 1s empty. It there 1s table, please reaa file first.
WP Pin & CS Pin: Defaul P buffer i If there is WP table, pl d file fi
[Elapsed Time: | |USE 222KH=z |Connect Status: Succe
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3.4 Load the F/W you want to upgrade.

Remark: In order to prevent HDCP KEY data loss, please must load the file name contain the “Reduce” of the

_ firmware. ]
B MStar ISP Utility V4.5.1.8.3 o= | =]
% % e p‘: 2 o | 'C\/ = —!-u '@ @
Device | Load Read Auto B.PV. | Restore| HDCP | Erase | Config || Connect Dis Con
|E'u’v Read | |C:\Usar-s\h¢1ng.xia.TP'I."AOE\DESk‘rop‘\FW‘\AGC_ACER_MSTQU3_>('I.F28EI'K_5DEID.I j
v Hex files File Status- =l

o v
THEE 1) | Y l] e i
= £ i A
b b0 :
ﬁ]ﬁl%ﬂﬂ*]fﬁ | |AOC ACER MSTOU3 XV2B0K SDEO _ 2019/11/18 10:5
=H
[E -’E—‘J
Elaj Succe

Ay
| o

WHA
=Y
(—E A il -
e
HitE W) ADC_ACER_MSTSU3_XVZ30K_SDED A oaRe ]
MBI [Binary File Ea| EL:H

3.5 Set parameter in “Auto” window. If you have set “Restore address”, please tick “Restore Data”.

H Mstar 15P Utility v4.5.1.8.3

[E=H|EoR ===
% % s P W | =ea Sd = - e -]
Device Load Read Auto B.PV | Restore| HDCP Erase Config || Connect Dis Con

: ¥ Blank
v Read File [
Check=sum - 0xz5DEO
[ Restore Data v Program
¥ Verify
v Erase Device v Ext ISP
" All Chip
" Erase Area u W
" Partial Erase

VWH Pin & Us Fin: Default

Elapsed Time:

Sz Cizersvhang xia TRYADCAD esktophPwMA0C_ACER_METAUZ X280K_SDED bin 2019/11.18 10:50:03

Program File Ready 1l
Program File Ready 1l

7! Run

Frogram buffer 1s empty. If there 15 WF table, please read file first.

USB 252KH=z

Connect Status: Succe
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3.6 Processing of upgrade. After clicking “Run”, the tool start to program. It is forbided to power off monitor or switch off
connection during programming.

"

BT Mstar ISP Utility v4.5.1.8.3 =3 EoR ==
& (5 = K B PO B ) B =
Device Load Read Auto B.P.V. | Restore| HDCP Erase Config || Connect Dis Con
Src: C:AUsers\hang.xia. TRPVADC\Desktop\PwA0C_ACER_MSTIU3 Xv280K_SDED.bin 2019411418 10:50:08
|~ ReConnect ¥ Blank
[V Read File [T HDCP Key
Checksum - OxE26A e 21 Start time:l13_'12:41 -
Program File Ready !!
[~ Restore Data ¥ Program Erase Message : Erasing ...
i Erase DK,
v Verify Elank Message : Blarking ...
[v Erase Device v Exit ISP
" All Chip -
+ File Area _
" Erase Area [~ Fist [512 | KBytes -
" Partial Erase
[WP Pin 8 CS Pin: Uefault
|Elapsed Time: USB 252KHz [Flash Status: 00

3.7Successful upgrade. When upgrade successful, there will be green Pass letter appearing.

BY Mstar ISP Utility v4.5.1.8.3 =N R <=
* * hvd P: Ve | Q\/ % ”gq @ ﬁ

Device Load Read Auto B.PV. | Restore| HDCP | Erase | Config | Connect| Dis Con
Sre: CAUsers‘\hang.xia. TPYAOC\DesklophPwha0C_ACER_MSTAU3 <V280K_SDEO.bin 201941118 10:50:08

[~ ReConnect v Blank
v Read File [T HDCP Key
Checksum - 0xE26A Key #:1 EE:IE B‘IEssage - Blanking ... -
[~ Restore Data ¥ Program Program Message : Programming ...
) Program OK. r
vV Verfy Yerify Message : Verifying ...
= = Yerify OK. =
V' Erase Device V Exit ISP End time: 13:23:48
" All Chip )
¢ File Area

" Erase Area ™ First |51g KBytes

" Partial Erase | o Pa:

[WP Pin & CS Pin: Uetault I
|Elapsed Time: _ |USB 252KHz |Flash Status: 00

(¥ ]
(@]

4. Check the FW version after upgrade.

4.1. The way to open factory menu.

(1) Connect signal source to monitor and turn it on.

(2) The way to factory menu: DC off and pressing the “1” key and DC on, when the screen lights, release the “1” key to
open the menu with “F” and sele

(3) Select “F” to open factory menu.

27



Mol_:|a| VG2B0K 0000 oooo
Chips MSTSU26RQ2

Pane| Innnl ux_M2B0DCA R
20190927 vo.o1 =ES

Check this F/W version.

BL Time H M

Warm R 128 G 128 B 128
Coo| R 187 G 115 B 128
Normal R 120 g 125 B 128

S!igthIZB G128 B 9¢
Light R128 G128 B 98
MediumR12g G128 B1os
StrongR128 G128 B114
DFT Brightness 44

DFEM

Of
Burnin !

Off

FREESYNC OFF
“HDMI -pp

4.2. Do factory reset in user menu.
(1)Restart the monitor after open factory menu. And then open the user menu.

Mode - Standard

Picture Brightness
Color Contrast
Audio Black Boost
Perfermance Blue Light

osD ACM

System Super Sharpness

Auto Config

H.Position

-

P Move @®) Enter
v
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Reset All Settings

Do you want to reset all settings to
factory settings?

] Reset

Cancel

(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.

5. Troubleshooting.

5.1. Can’t Entry ISP Mode!!

(1) Check the cables and ISP JIG are connected fluently.
(2) Click the “Dis Con” and click “Connect” again.

(3) AC off the monitor for a while and retry it.

(4) Change other vervion ISP program.
(5) Change ISP JIG or cable.
(6) Change PC.
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Writing EDID Process

1. Materials list and connection

F =N
[
1

FTC100103(M3TAR) ush
drive

=

TPVDDC_VO73_
20190617

Power cable Power cable

ISP JIG:
DVI to HDMI cable 715GT089-C

USB cable

XV280K EDID
A01 20191107

. EDID
2. Install USB driver

3. Prepare the EDID written.
3.1. Change the EDID files name as below rule.
DP EDID——>»WP.dat
HDMI2.0 EDID — WH_20.dat HDMI2_2.0 EDID — WH2_20.dat

3.2. Copy these files to one folder named as ACER XV280K must contains “config.ini” file.
Bi# (E) » EDID » DDC » NEW » A » ACER » 28ACR » XVW280K

LS8 EE EEEE

Ikl
it
Il

config wh_20 wh2_20 wp

3.3. Copy ACER XV280K to DDC folder and put DDC and ISP tool together.
& (D) » EDID »

= AE EFEIEE

__‘ 3 = __‘ 3} - :_.,r"“\‘_f :_.Ir"*\‘_f‘_.
b &0 & &

>
J
o
DDC Config Canfig_cmd DLPORTIO.dII ftd 2. dll TPVDDC_VO73_
20190617
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3.4 Set the config as below.
| Configini - 1B (o= e

MHE REE B
EENV) =:EH

[[TPVDDCD1 2] .
FokawvokeFlag=1

Language=1

CELL1=0

ConnectsSFISFlag=1
UzerID=32626

Board=1

[Setting]

CheckTear=201T

L s

4. Run the ISP tool
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool
before running the EDID writing tool.

-

TPVDDC MOT3_

4.1. Double-click the icon ~ ****” {0 open the tool.

% TPVDDC Ver: 0.73 o] = =

Debug Permissions

1. Select EDID Information

W Debug Information:
LoadEDID

2.Basic Settings

Burn Way: ® Only Connect VGA © Only Connect HDMI
© Multi-Interface ¢ Only Cormect DVI
Write SN: W Write SN
Comnect Port: e &
3} ‘o) (o]

Nanufacture] ProductCode: Modellame:
SN: Year: Weel:

3. Input Year Month Day
Input Year-Month-Day: | = ‘ = |

Remark:

4. Input SN
Toput S| >> Please connect VGA1!
Check SN: | 0
Write EDID
Read EDID
OtherSetting

31



4.2. Select the EDID folder.

% TPVDDC Ver: 0.73

Debug  Permi

1. 5elect EDID

LoadEDID

2.Basic Settings
& Only Connect VoA © Only Cormect HDNI
© Only Cormect DVI

Burn Way:

© Multi-Interface

Wr{ Select EDID =
Ca & 15A0R -
- 16ACR
B 19ACR 0K
Hary - 19FND
- 20ACR
N - 20FND BARS: eek:
- 21ACR ’7
Sl B 22ACR
Inp B 22GTW BNSNKEE :
- 23ACR E
41 - 23FND
- 24ACR
Inp - 24FND
-25ACR
ZLE - 27ACR 9
5-28ACR

Acer B2B6HK
Acer B2B6HL
Acer GB2ZBOHK
Acer CB281HK
ACER KG281K
Acer V286HL
Acer XB281HK

= _mm

B

B 32ACR

- 40ACR

- 43ACR

=-Adelpia i

MEWAAACERWZBACRIO/2E0K

Information
¥ Debug Information:

Remark:

—— >> Note:if no need to
write SN,please cancel
the "Write SN' option!

Read EDID

QOtherSetting

4.3. Load EDID successful.

% TPVDDC Ver: 0.73

Debug Permissions
1. 5elect EDID
NEW\ANACERN28ACRN\KV280K

2.Basic Settings

Burn Way: @ Only Connect VGA ¢ Only Connect HDMI
" Multi-Interface " Only Commect DVI
Write SN: ¥ Write SN
Connect Port: = =
(o (o (o

Information
¥ Debug Information:

Nanufacture] ACR ProductCode: 0760
SN: Tear:

3. Input Year Nonth Day

,W Week:

NodelName: |XVZBO0K

—

Input Year-Nonth-Day: 1 = 1 = l

4, Input SN
Input SH: |‘

Check SH: | 22

Remark:

. >> Note:if no need to
Write EDID .
write SN, please cancel
the "Write SN' option!
Fead EDID
OtherSetting
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4.4 Tick the “Only connect HDMI and “Write SN”

[” Fokavoke for ASUS

& New Command ¢ 0ld Command

P

" Detect Cable Connect

Input Year Limit

Other Features
[~ Exter Factory

[~ Exter DFM

I~ Set B/I Flag

I™ Close B/T

T¢ Write EDID Enable Comnand:

¥ Creats Log

Delay Setting:
Send Enable CMD Delay: [300 [
Write Delay: [110 ps  Read Delay:
[ WEC CDT2.0 Write EHDMIL EDID

[” NEC Vrite HDMIZ EDID

Read Delay: |500 pe
Multi-Interface Delay Setting:

100 ms

7 ms

Yrite Delay:
R5232 Communication Setting:
Read EDID Delay: |50 ms Read Cmd Delay: |40 pg

Scanning Barcode:

" huto & Marmal operation

Initialization Delay: |0 ms

" Print Fort & USE ( COM2

White x: |0 Yhite y: |0
0

Vhite Lv: |0 Range:

0K CANCEL

OtherSetting

% TPVDDC Ver: 0.73 ol @ ==
Debug Permissions
1. 8elect EDID Tnformation
. NEW A% ACER\ZBACRYKV2R0K W Debug Information:
2. Basic Settinzs
Burn Way: " Only Cormect VG& @ Only Connect HDMI
© Multi-Interface © Only Connect DVI
Write SN: ¥ Write SN
Connect Port: 8 i
(©) (©) c
Wanufacture ACR FroductCode: |0TE0 NodelName: |KV280K
SH: | Year: 2019 Week: 0
3. Imput Year Nonth Day
Input Year-Nonth—Day: = = |
Remark:
4. Input SN
Input SH: | >> Please connect
Check Sz | 22 HDMI1 cable!
Write EDID
Read EDID
OtherSetting
“ . ”
4.5 Set “other setting” as below.
% TPVDDC Ver: 0.73 o || = [
Debug Permissions
1. Select EDID Information
Setting [l ¥ Debug Information:
Pokavoks Setting Write Setting
[~ NDS ™ Write FN
EDID Memory Style:
¥ Fokavoke for barcode
iraTogt " EEPROM DVI: " EEPROM
[V CHECK Year/Week S Eem SRR

Remark:

>> Please connect
HDMI1 cable!
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4.6 Type in the date and the 22 digit S/N and “Debug Information”.

%/ TPVDDC Ver: 0.73

Debug Permissions

1.5elect EDID

LoadEpIp | NEWAANACER\ZBACRAXVZEOK

2.Basic Settings

Burn Way:  Only Connect VGA & Only Connect HDMI
" Multi-Interface © Only Connect DVI
Write SN: v Write SN
Comnect Port: & &
-

Nanufacture ACR ProductCaode: |0760 NodelName: |XVZBOK
SN: | Year: 3019 Weel: 0

3. Input Year Month Day

Input Vear-Nonth-Day: | = ‘ = |

4. Input SN
Input SN: ‘1234567891212345678912
Check SN: ‘12345678912123456?8912| 22
Write EDID
Read EDID
(OtherSetting

Information
W Debug Information:

Remark:

>> Please connect
HDMI1 cable!

4.7 Start to writing. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.
B e |

%= TPWDDC Ver: 0.73
Debug Permissions

1. Select EDID

Loadznin | MEW\R\ACER\ZBACR\XV2E0K

2.Basic Settings

Burn Way:  Only Connect WG& & Only Connect HDNI
" Hulti-Interface  Only Cormect DVI
Write SN: W Write SN

Connect Port:

NanufacturedACR ProductCode: !0?’30 NodelName: |KVZEOK

SN: [ Year: (2019 Weel: IL‘

3. Input Year Month Day

Input Year=Nonth=-Day: [ = =

4. Input SH Wirite EDID
Check SN:
Check SN: 22
Read EDID
HDMI_20: PASS!
HDMIZ_20: PASS! OtherSetting
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Information
¥ Debug Information:

|#> start 14:13:50 2
|»» EDID write enable command:

|>> Eend command. ..

51 86 03 FE E1 A2 01 01 07

| et Monitor Feedback:

|6E 84 02 02 02 CO 78 46 5D 80 BS 51 D2
I>> Write SN:

|#» Send command...

[6E 51 3C 03 FE EF 13 00 00
I>» Get Monitor Feedback:

[6E 83 00 00 16 AR

d DP EDID:

{»> Bend command. . .

|6E 51 A6 03 FE EF 03 00 00 00 FF FF FF -

Remark Information:

ACR
072D




4.8 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.
Choose one of the port to read.

% TPVDDC Ver: 0.73 o3 =

Debug Permissions

1.5elect EDID

Information
e NEW\ ANACER' Z8ACK\ KVZ80K W Debug Information:
> start 14:13:50 =
2. Basic Settings >» EDID write enable command:
>» Send command. ..
B Way: C Only C t VG4 @ Only C + HDMI
R Ly Lommes Y bornss 6E 51 26 03 FE E1 AZ 01 01 07
" Multi-Interface ¢ Only Connect DVI > Get Monitor Feedback:
et et G2 B4 02 02 02 CO 75 46 5D 80 BS 51 D2
G (o] >> Write SN:
>> Send command. ..
Read ED'D:I|DP =] lﬁ“‘“ Sudics! 6E 5L 9C 03 FE EF 13 00 00 31 32 33 34
>> Read DP EDITT g = gg g;togug;t;ué FA;BdbaCk:
00 FF FF FF FF FF FF 00 04 72 60 07 67 45 23 21 %> Send DP EDID:
0C 20 01 04 B5 3E 22 78 3B AD 65 AD 50 45 9F 25 3 0 55 Send cnrm'nand.
0E 50 54 23 08 00 81 40 81 80 81 C0 81 00 95 00 5F 51 A 03 FF. EF 93 00 00 00 FF FF FF -
B3 00D1 C0 0101 4D D0 00 A0 FO 70 3E 80 30 20 A m b

35 00 6D 55 21 00 00 1A 56 5E D0 AD AD AD 29 50
30 20 35 00 6D 55 21 00 DO 1E 00 DO 00 FD 0O 28 Remarik:
3C AD AD 3C 01 0A 20 20 20 20 20 20 00 00 00 FC
00 58 b6 32 38 30 48 DA 20 20 20 20 20 20 01 FA

020339F150010304121305141F 90 07 02
5D 5E 5F 60 61 23 09 07 07 83 01 00 00 E2 00 D5
6D 03 0C 001000 38 76 20 00 60 01 0203 E3 05
E3 01 E6 06 07 01 60 60 4502 3A 8018 71 38 2D
40 58 2C 45 00 6D 55 21 00 00 1E 01 1D 00 72 51
D0 1E 20 6E 28 55 00 6D 55 21 00 00 1E 8C 0A DO Read EDID
A 20 E0 2D 10 10 3E 96 00 6D 55 21 00 00 18 00
00 00 00 00 00 00 00 00 00 00 00 00 00 00 0O 11

Write EDID

m

Manufacturer Name: ACR
Product Code: 0760 OtherSetting
Model Name: X¥Z80K

SN:
Input: Digital
YearfWeek: 2022{12 -

1. If it appears all “00” when read the EDID data, you need reconnect the ISP tool or install the the driver of the ISP tool
again.
2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

5. Troubleshooting.
5.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)
(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one
by one.
(3) Set the Burn in on last to try again.
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4. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER XV280K Refer to this
chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).

Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on
your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed
Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part
number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on
how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

Picture Description TPV Part No. ACER Part No.
MAIN BOARD 756GQJCBOBA110000Q NA
POWER BOARD | PLPCHI541KE3B NA
KEY BOARD KEPCLQAG6 55.TCCM2.003
LED BOARD LEPCLQA2 55.TCCM2.004
PANEL 750GBN280DCB12N000 NA
SPEAKER 378G0025689CLA 23.TCCM2.001
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SPEAKER

378G0025689CRA

23.TCCM2.002

HDMI CABLE
1500

389G0184GAA50200AL

50.TEAM2.001

DP CABLE 1500

389G1875AAA501

50.LXPM2.008

HARNESS 4p-2p-
2p
850MM/100MM(M
B TO SPEAKER)

395GH20004WM159000

50.TDGM2.003

HARNESS 6P-6P
700MM(MB TO
KEY)

395GH20006DM280000

50.TDGM2.002

HARNESS 12p-
6p+6p
200/900MM(POW
ER TO PANEL)

395GH20012DM082000

NA

COAXIAL CABLE
51P-51P
320MM(MB TO
PANEL)

395GLM5151T563COAX

NA

AC POWER
CORD 1800 for
Europe

389G404A18NYHG

27.T1BM2.001
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FUNCTION KEY

BUTTON A33G2236AEM01L0100 60.TBLM2.003
FUNCTION KEY

BUTTON(JOYSTI | A33G2238AEMO01L0100 60.TCCM2.007
CK)

DECO LOGO

ASSY 705GQZCS034786 NA
REAR_COVER Q34G9441AEM02S0130 NA
MIDDLE_FRAME | Q34G9443AEM01S0100 NA
stand-base ass'y Q37G118310110000ZA NA
MAINFRAME Q15G3316101T0100GH NA
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5. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

HDMI/DP Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.

If OSD Lock is On, the LED status set Amber.

Note: Acer monitor is purposed for video and visual display of information obtained from
electronic devices.
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